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Thank you for choosing Wellputt. We wish you the best in your golf practice and hope our Custom 
Surface enhances your skills and enjoyment.

REGULAR CLEANING: 
It is highly recommended to remove loose dust, dirt, and debris using a soft-bristle 
brush or a vacuum cleaner on a low setting. This ensures a smooth, clean practice 
surface.

ROLL OF THE BALL: 
Putting from the same starting point can create ball tracking over months and 
years.  This is most often the case with fitting mats, therefore, we highly recommend 
you brush the mat regularly with a broom.

LIQUID STAIN REMOVAL:
For liquid splashes, blot up as much liquid as possible with a clean, white cloth.

SEMI-SOLID STAIN REMOVAL:
Gently scrape it away with a spoon or spatula, then dab it with a damp sponge.

DIFFICULT STAINS REMOVAL:
For wine, coffee, tea, fruit juice, or other sweet drinks stains, mix 2 cups of water with 
a tablespoon each of white vinegar and dishwashing liquid. Use a clean white towel 
to apply the solution. Let it sit for a few minutes and blot it with a clean cloth
or paper.

Always work from the outer edge of the stain toward the center. Never rub around a wet spill
to avoid spreading the stain outside its original area. Persistent stains can be cleaned with
a non-aggressive detergent and rinsed with clean warm water. Dry flat and avoid direct sunlight.
Repeat if necessary. Avoid aggressive brushing, which can damage the fibers.

Our mats have a rolling quality and speed that are as close as possible to a real green. 
Stimpmeter speed: 10/11.5 ft - - 3m / 3.5m (The speed is given as an indication and may differ 
according to the raw material batches during production. Wellputt isn’t responsible for any 
difference in the rolling speed of the ball as specified in the General Terms of Use).



Thank you for purchasing a Custom Wellputt Surface! To ensure a smooth and successful 
installation, please follow these step-by-step instructions.

Please be aware that WELLPUTT is not responsible for any damage that may occur to the mat 
during the installation process. While we provide detailed installation instructions, the responsibility 
for the proper installation and any associated risks lie with the purchaser or the individual 
performing the installation.

PLEASE ACKNOWLEDGE THE FOLLOWING:
•These instructions are meant for a permanent installation.
•The base needs to be a flat and hard surface
(wood, concrete, ceramic)
•Depending on where you place the mat, the floor may not be perfectly straight. This will affect the 
use of the mat. A self-leveling concrete may be necessary to obtain a 0% leveled surface if the ball 
should roll perfectly straight (please inquire with a professional).

BEFORE YOU BEGIN:
•Ensure that the room where you plan to install the putting mat is dry and free of any debris or 
sharp objects.

MATERIALS YOU WILL NEED:

INSTALLATION

Double-sided 
carpet tape
or adhesive.

Padding*
(0.3in / 8mm min) 

*to avoid bouncing balls and to give the user the feel of a reel putting green. It does not affect the ball speed

Professional carpet 
adhesive (follow
the instructions)

A straight edge
or ruler.

Utility knife
or cutter.

A measuring tape 
or yardstick.
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If you encounter any issues during the installation process, do not hesitate to contact our Wellputt 
team at custom@wellputt.com.

We recommend using a professional installer for the best result.

1. PREPARE THE INSTALLATION AREA:
•Vacuum or clean the floor thoroughly to ensure no debris or dirt is trapped under the mat. 

INSTALLATION STEPS

2. PLACE THE PADDING:
•Unroll and position the underlay perpendicular to the direction of the putting mat that will come 
on top. (to avoid it moving)
•Tape the underlay with double-sided carpet tape or adhesive. Make sure the room’s corners are 
fully covered and well taped down.

3. UNROLL AND POSITION THE MAT:
•Unroll the putting mat in the desired location within the room.
•Let it sit flat at least 24 hours to allow it to acclimate to the room’s temperature and flatten any 
potential creases.
•Adjust the mats to ensure it is evenly centered and aligned with the room’s layouts.
•To avoid gaps between the mat and wall, make sure to leave an extra 1cm / 0.4 inches of mat all 
around the room’s edges. 
•If you plan to make a hole in the ground for your mat, mark the hole on the floor with a permanent 
marker - do it once the mat is perfectly unrolled and placed - remove the mat and start cutting it 
out. Once done, replace the mat in its desired place.

4. SECURE THE EDGES:
•Starting from one edge, lift the mat slightly and apply professional carpet adhesive all along the 
mat’s underside.
•Press the mat down gently onto the glue, to avoid deforming the mat. To ensure it adheres 
securely to the floor you can use the cardboard tube to apply even pressure.

5. SEAM ALIGNMENT (IF APPLICABLE):
•If your Custom Surface has multiple sections or seams, align them carefully to create a seamless 
look. Use a straight edge or ruler to ensure precision.
•Apply professional carpet adhesive under the seams for added stability.

6. TRIM EXCESS MATERIAL:
•Use a utility knife or cutter to trim any excess material along the perimeter of the mat, ensuring a 
clean and flush fit with the room’s walls.
•We highly recommend placing threshold bars around the room for a professional look. 

7. TEST AND PRACTICE:
•Once the mat is securely in place, test its alignment and practice your putting skills. Make sure the 
maintenance advice is correctly followed to ensure a quality ball speed.


